HATCH VALLEY
DOMESTIC WATER IMPROVEMENT DISTRICT
P.O Box 271
Peach Springs, Arizona 86434-0271

TERMINATION POLICY

Termination notice requirements

1. Hatch Valley DWID will not terminate service to any of its customers without providing advance
written notice to the customer of the utility's intent to disconnect service, except under those conditions
specified where advance written notice is not required.

2. Such advance written notice shall contain, at a minimum, the following information:

a. The name of the person whose service is to be terminated and the address where service is being
rendered.

b. The Commission rule or regulation that was violated and explanation thereof or the amount of the bill
which the customer has failed to pay in accordance with the payment policy of the utility, if applicable.

c. The date on or after which service may be terminated.

d. A statement advising the customer to contact the utility at a specific address or phone number for
information regarding any deferred payment or other procedures which the utility may offer or to work
out some other mutually agreeable solution to avoid termination of the customer's service.

e. A statement advising the customer that the utility's stated reason for the termination of services may be
disputed by contacting the utility at a specific address or phone number, advising the utility of the dispute
and making arrangements to discuss the cause for termination with a responsible employee of the utility
in advance of the scheduled date of termination. The responsible employee shall be empowered to resolve
the dispute and the utility shall retain the option to terminate service.

Timing of terminations with notice
1. Hatch Valley DWID will give at least 10 days advance written notice prior to the termination date.

2. Such notice shall be considered to be given to the customer when a copy thereof is left with the
customer or posted first class in the United States mail, addressed to the customer's last known address.

3. If after the period of time allowed by the notice has elapsed and the delinquent account has not been
paid nor arrangements made with the utility for the payment thereof or in the case of a violation of the
utility's rules the customer has not satisfied the utility that such violation has ceased, the utility may then
terminate service on or after the day specified in the notice without giving further notice.

4. Service may only be disconnected in conjunction with a personal visit to the premises by an authorized
representative of the utility.

5. The utility shall have the right (but not the obligation) to remove any or all of its property installed on
the customer's premises upon the termination of service.



